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DATE: June 15, 2004 



TIME: 



12:19 PM 



TO: Examiner William J. Deane 



FROM: Paul J. Kroon, Jr., Esq. 

Bourque Law Offices 
Manchesteri New Hampshire 



PHONE: 
FAX: 



PHONE: 
FAX: 



703-746-6076 



603^623-5111 
603*624-1432 



RE: Priority Based -Call Handling 
Our Reference; DAVOX-159XX 

Number of pages including cover sheet: XXX f>5^ , 

Original of this document to be mailed as well: _X_ YES 



This message rs Intended only for the use of the individual or entity to which it is addressed and may contain 
infomiation that is privileged, confidential, and exempt from disclosure under applicable law. If the reader of this 
message Is not the intended recipient or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication 
Is strictly prohibited. If you receive this message in enror, please notify us immediately by telephone and return 
the original message to us at the above address via the United States Postal Service. Thank you. 

If there is a problem with this fax transmission, please calL 
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PATET^ THADEMAFttCS COPYRIGHTS 
UCENSING AND flELAT60 
LITIGATION 



June 15, 2004 



VXA FACSIMILE 

Examiner Wiiiiam J. Deane 
US Patent & Trademark Office 
Art Unit 2642 



RE- Priority Based Call Handling 
Our Reference: DAVOX-159XX 

Dear Examiner Deane : 

^4: +-v,o PPF and amendment that was mailed on 
Enclosed, f ^^^^ ^"1 cerSiitf o/^.ai^^^^^^^ J-e II, 2004. Your 

Time 11, 2004 along with a certirxcate u 
efforts in this case are greatly appreciated. 

H.H A Chance to review the aiaendrtient, please contact lae to 
once ^^^^f \ ?Sok forward to talking with you. 
discuss your comments. x xoo^ 

Sincerely/ 

BOX]pCtlE.AND ASSOCIATES, P. A. 




PJK/cs 
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CITIZENS BANK 
NEW HAMPSHlftE 



54-153/114 



©003/027 



13322 



PAY 



> FOUR HUNDRED DOLLARS AND NO/100 



6/n/04 



TOTHE 

95°^^ Commissioner of Parents 

Alfixandfia. VA 22313-1450 




Applicant 



/i/>yi<L UJ. y 



^Accy Docket. 



Piled, t fL/3tf ^0 "^ Serial No= ^//^^^ f ^ Patent No: 

[)0 Sent iac Class US Mail m\ L'f\^^ t ] 5enc Expreaa Mail#_ ^on_ _____ 

M Transmittal letter in triplicate. Chock ft: /B 3 Amount: $ Vf^- ^ 

[ ] Peitcnt Application consieting of pgQ- of Spcci£ication; pgs . Of Claims 

X- ; pgs. of Abocracc and sheets of Pig©- - C J forraal C ^informal 

[ J Declaration and Power of AtCy- [ 1 Priority Document _ 

[ ] Asaignmenb Recordaclort Form E 1 Jk^signmont tO: ^ 

C ] T.eCter to Ciiief DrafkBinan [ ) lasue Fee Trancmittal Forut 

r ] sheets formal drawlrtgs t 3 ?/ drawinga 

JUnemlmentrZReBpons© datod 



with 



I 1 Citation of Art, Form 144 9 pga 

[ 1 Inforroation Diaclosure Statement 

C 1 Notice to Pile Missing l?arc6 ^ 

C \ Petition for Extcnaion of time for \ mos 



consxal^ng of pga . 

references enclosed 

[ ] Req. for Corrected Filing Receipt 
I J Usttor Under Rule 37 CPR 1.53 
t ] Certificate/letter of Correct; ion 



PAGE3(27«RCVDAT6l15l2004 12:20:12PMlEasteniDayligMrimerSVR:U8PT^^^^ 



